
The Taxpayer Bill of Rights

1: The Right to be Informed
You have a right to know what the tax laws are and how to follow them. 
This means clear explanations in anything the IRS sends you, and that 
the IRS will put out publications on tax topics, and instructions for their 
forms. This also means that you have a right to a clear explanation of the 
outcome of any tax decision about your return.

2: The Right to Quality Service
This means that you have the right to prompt and professional assistance 
any time that you contact the IRS. The IRS should be clear and easy to 
understand in their letters to you. They should also be professional and 
helpful when you contact them. When the IRS falls short, you have the 
right to be heard about inadequate service.

3: The Right to Pay No More Than the Correct Amount of Tax
You have the right to not pay a cent more than you have to under the 
tax law. This also means that you have the right to ensure that the IRS 
properly applies all of your tax payments.

3/25 CL-09

The taxpayer bill of rights is a set of fundamental rights that every
taxpayer has under the tax code, even those who don’t file a tax return
every year. There are ten taxpayer rights in the taxpayer bill of rights. 



4: The Right to Challenge the IRS and Be Heard
You have the right to challenge an IRS decision about your taxes.  If you 
receive an audit letter, or the IRS makes a decision about your taxes and 
you don’t agree with it, you have the right to challenge the IRS.  You can 
do this by sending in additional documentation to explain why you believe 
they are wrong. You also have a right to get a quick and fair response from 
the IRS. 

5: The Right to Appeal an IRS Decision in an Independent 
Forum
If the IRS makes a decision about your taxes, you have the right to appeal 
that. You can go to the IRS independent office of appeals, which can review 
the decision that the IRS made.  You can also file a petition in the United 
States Tax Court and have the tax court make a decision on your taxes. 

6: The Right to Finality 
You have a right to know how long you have to challenge an IRS decision. 
You also have the right to know how long the IRS has to audit a particular 
year, and, if they do audit you, when the audit is complete. 

7: The Right to Privacy
The right to privacy means that all IRS examinations, audits, or 
enforcement actions will not be more intrusive than necessary. This also 
means that the IRS cannot seize any of your records or belongings without 
the opportunity to be heard.

8: The Right to Confidentiality 
Dealing with the IRS means talking about personal and sensitive 
information.  The right to confidentiality means that the IRS cannot 
disclose your confidential, personal information unless you allow them to.  
This also means that the IRS will investigate and take action against those 
who do disclose this information.
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If you have questions or need legal assistance, please call the
Legal Aid line at (513) 241-9400.

9: The Right to Retain Representation
Dealing with the IRS can be difficult and unfortunately it can be 
complicated.  Fortunately, you have the right to retain someone to 
represent you before the IRS. This can be an attorney or a CPA. 

10: The Right to a Fair and Just Tax System
The right to a fair and just tax system means that you have the right to 
expect that the tax system will consider all relevant facts of your situation. 
It also means that you have the right to receive assistance through the 
Taxpayer Advocate Service, an independent watchdog agency in the IRS 
that can help you if any of the IRS systems don’t function the way that they 
are supposed to.
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